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‘ Instructions to the
| 1) Answer, e q-%fons.

2) Figu rig@hdicates full marks.
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Q1) Attempt q,q?*S questions: 99 [10]
a) S@of buying behaviour. @

c) Consumer protection act.
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©4) What is attitude? What are the functions of it? Does attitude helps people in
* order to have satisfaction? Explain. yO (10]

YOR
Explain any two : '\ &
a) Cmmunggb.'ég’
b) Feelings.




